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Material)' VTITinedndrodni vedecko-prakticka konference 
lasMYHHHfla K^biJiraH poMan, ana TaKHpHOBina 7Ka3i>iJiraH mbIr•apMa,^apBIHbI^ 
miHfleri en KejieM^iici. PoMaHAa nasaK aybiJiHiiMH « y 3 WbiJi;ii.iK; - rypMHCH, o/rer-
Ypnbi, GapHMxa, Ka-raHMaJi Sepin, KBIS aHTTUpy, Saft M e n Keaefi apacbiiiaarbi, e:i 
ipacbiHflam » e p AayH, •scecip aaybi K e ^ KejieMae co3 Qon&m- Bip yea ea^ii 5raen 
)HJiiK aMxyiubi, flY^iM cjiAin YJiKCH-KimiciHC 5acmbi, aKbuUBH 6ojiy - YmiaH CHHKXbi 
taiia otieji;iepre r ana Toi i nacHer. )Ka:iynn.i >Kacara]i Yjinan - aTia.iapAwn a n a c H , usi 
5HJiereH KeceM, cos 6acTaFaH uiemeH. 
F .M. 3nriMe.iepiH;ieri Kaaaie; oMeiraepinin opniiji o>KeT, KaHCbrp.ni.i ;ia 
:a6bipjibi, nattbiMabi m aKHJiabi KacHexrepi 5apbiHnia »capia>iH c^peTrejireH. 
KasyiiiH onriMejiepiHiu KopiceM H^iescbi, cioMcexTiK iq^pwjibiMi.iMeH TSMama 
;a5aKTaoKaH 03HK xybiHabuiap pexinfle 6aFajiaHaAH. OHriMenepimH 6ip epcKmeniri 
- aaaM ncHxoJionwcMHa repen 6oMjiaTaTi>iH KaMcap,xHi<;, oaceTxiK, aAajX/^ His 
cacHCXxepAi iniKi KYpJieJii Keniji-KyfiMeH ine6ep xaHHTaati. 
K a^jiaMxep SHriMejiepin MasMyHbi Men n imini . xaKi>ipH6H Men H/IBHCH, ciowexi 
,ieH KOMno3HUHHCH, KepKCMaijiiK epeKraejiiri, xLxi M e n CXHJII, jKaHpjibiE; epeKiiiejiiri, 
)6pa3;iap >KYKecin >KaiT waKTH xyp-xi xocijiAepMen xanAayitap apKt.i.xM 
nHrapMaiiapBiHHH MaH-MaFbinacbiH xepeH fle XOJIHK RaMXH ajiaMbis. JKasyniBiHbm 
i na xaKbipM6BiHa x a a r a n 3nriMejiepiii;Te aHami apztaRxay, OHBIH YnbrabiFbi ajiaBiii/ia 
5ac mo 6acbiM 6ojibin Kcjieai. !>Ka3yuibi cypexxereH aMejiaep es 6ajiajiapBiHBiH rana 
jMec, >KajinB[ aAaM3aTXUH acbiJi anacbi pexiiifle aci^aK; apaaicxajiaflbi. BMxKeHi, oji -
laaMFa GMip cBiftjiaymbi, noraMjIbiK enipflin xipeii, KaiSnap KeaiHaefl MSHnniK 
viaxa66axxbii^  neoi. JKasymbinBm ana onriMejiepi OKBipMaHflapbni aAaMrepmijiiKKe 
j'Hfleftjji, yJiKeHfli cBifijiayra, a aaMra Met t ip6aH eojiyra xapGHenegriH xaHBiMflbiK-
rajTiM l^iK, xapGiieJiiK ManBi3i.i worapij xyMHabiJ iap. 
laCannbi 3fle6HexxiH MaB^ caxEi - aRaMR=;pininiKKe, aaaMflbiK, ajiajiflbiJC 
:<;acHexxepre 5ayiTV'. }Ka3yini>i •ly'bTn/tLiJTapi.inbni KaficbicbiH ancan xa, ojiap - Yxiceii 
KOpKeM pyxaHH ^^ yHHejiep. CoHabncxan m anajiap o6pa3biHflaFH a m i M e j i e p i n 
sKBiranHBin osineH-aK; »caH xeSipenin acicaK apManaapra wexejieftai, a^aMflMK; y J i t i 
s;acHeTTepai 6 o H r a cinipyre sop cemiriii xnriseai. 
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LINGUISTIC FACTORS OF MISUNDERSTANDING 
IN RADIO EXCHANGE 
, ; , (AS PART OF HUMAN FACTOR ANALYSIS) 
The article describes linguistic aspects of incorrect perception of radio exchange 
phraseology and analyzes extracts of radio exchange in non-standard situations caus-
ing aviation incidents. Among the registered factors are both radio exchange struc-
tural features leading to misunderstanding between the communicants and accidental, 
casual irregularities or unprofessioncd violations of special language rules. 
It is generally acknowledged that weather conditions contribute to air crashes 
but are rarely the only cause of disasters, they are implicated in about two-thirds of 
air accidents. Generally, tliere is a combination of technical, meteorological and hu-
man factors [1]. The Human Factors A.nalysis and Classification System (HFACS) is 
a general human error framework originally developed and tested within llie U.S. 
militaiy as a tool for investigating and analyzing the human causes of aviation acci-
dents. HFACS addresses human eixor at all levels of the system, including the condi-
tion of aircrew and organizational factors [2]. 
Special place in Ihe study of human error occupies the analysis of typical errors 
of pilots participating in radio communication. Radio exchange in civil aviation is a 
professional communicative co-operation of pilots and surface services, namely the 
exchange of information messaging and reporting, carried out by means of radio [3J. 
From the linguistic point of view, the radio exchange is considered as a complex 
of phonetic, grammatical and lexical units of language used in the speech acts of air 
communication participants (air traffic controller and pilot) during the flight and pre-
sented in dialogues. The discourse of radio exchange repeatedly came into flie notice 
of linguists and was investigated from different points of view, mainly focusing on its 
comparative, pragmalinguistic and stylistic aspects. 
Wlicn studying the problems that cause difficulties in transmitting information 
from the addresser to receiver some authors mention that the baniers are caused by 
various factors, which can be divided into four main groups: physical (extemal ele-
ments that distort from receiving the message including noise, distance physical dis-
comfort and distraction), physiological (internal elements such as i l l health and 
speech disorders), psychological (any type of mental turbulence that distort from lis-
tening like prejudice, anxiety, Icnowledge, cuhural disparities, abstraction, filtration, 
inattentiveness, etc.), semantic (factors which result in sending incoherent or unambi-
